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MAVEN Project Donor Privacy Policy

MAVEN Project (“we”, “us”) is committed to respecting the privacy of donors, whether the donation is
made online or by any other method. When you make a financial or in-kind donation, you provide your
name and contact information, and depending on the donation, you may provide additional
information, such as credit or debit card information.

Other than as detailed below or with a donor’s consent, we will not sell, share or trade our donors’
personal information with any other entity.

We use information collected to contact you regarding past donations, future donation opportunities,
any trouble with the processing of your donation, and any other mailings that you may opt-in to receive
as part of the donation process. With respect to credit card and debit card transactions, such
information (card number, expiration date, security code, and billing address) is used for the sole
purpose of completing your donation.

MAVEN Project uses encryption technology to protect donors’ credit card and other financial
information and this information is always kept strictly confidential. Such information is stored on a
secure server and is protected by firewalls. While we employ accepted security procedures and
practices, due to the vulnerable nature of the information provided online, we cannot guarantee that
information you provide, including such information, will remain secure under all circumstances.

THIRD-PARTY SUPPORT

We currently use IATS a third-party payment processor, to process credit card and debit card
donations. IATS will need to store and process your name, credit card number, expiration date, security
code, and billing address. This information is shared via secure (encrypted) means directly between
financial donors and IATS on our donation page for the sole purpose of completing your donation. Your
credit card information (number, expiration date, security code) is collected directly by IATS and is
stored by IATS and not MAVEN Project (although we store sufficient information to ensure that we can
identify a transaction so that we can communicate with the payment processor in the event of an
inquiry, to include the donor’s name and last four digits of the card). Please review IATS’ privacy policy
(home.iatspayments.com) prior to providing this information to inform yourself regarding IATS privacy
practices and its use of the information you provide as part of your donation via credit card or debit
card.

MAVEN Project also uses certain other third-party service providers, such as software and website
developers, who help us operate and manage this Site and otherwise support our operations. Any
access to credit card or financial information of our donors by these providers will be restricted to
personnel with a legitimate business need to access or modify the information, subject to an agreement
obligating that third-party service provider to protect the confidential nature of the information
provided and not use such information except to assist MAVEN Project in operating and managing our
website and our operations.


http://home.iatspayments.com/

MAVEN Project Privacy Policy

For more information regarding MAVEN Project’s commitment to privacy and our privacy practices,
please our Privacy Policy.



